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@ World Education Services

At A Glance...

WORLD EDUCATION SERVICES (WES) is a not-for-profit organization, established in
1974 to foster the integration of persons educated overseas into academic and profes-
sional settings. WES makes its services available through a network of offices located

in Toronto, New York, Chicago, Miami, San Francisco and Washington D.C.

WES is recognized, and funded in part, by the Government of Ontario.

@ Credential Evaluation

WES operates the largest foreign credential evaluation service in North
America, providing evaluations for more than 50,000 individuals annually.

By providing fast, reliable service and authoritative reports, WES helps admis-
sions professionals make well-informed decisions regarding eligibility for
admission and/or transfer credit for internationally educated applicants. WES
verifies all documents.

@ AccessWES
Online delivery of international credential evaluation report is free for educa-
tional institutions. You and your staff can have "real time" secure access to
view and download completed evaluation reports, receive e-mail notifications
on completed evaluation reports, have advance notification on students who
have requested the copy of their evaluation report be directed to your admis-
sions office, view status of the evaluation report with WES, and download
copies of the credentials which have been evaluated.

Table of Contents @ Resources
WES offers a comprehensive set of electronic resources and publications to
1 THE CHALLENGE update you and your staff on international trends in education. Our online

resources are designed to provide practical and easy access to information on
international credential evaluation and on educational systems around the

2 THE RENEFITS world. Resources include country profiles, international grade conversions,
WES profiles and World Education News and Reviews. Visit our website to
access WES Resources.

5 THE BASIC ATTRIBUTES @ Training

of a Strong Evaluation Service WES Workshops conducted by top experts in the field, allow international
8 THE SELECTION educ.'f\tion professiona_lls to disco_ver and _apply th_e latest tre_nds, research and
; . ) techniques in credential evaluation and international recruitment. WES has
of a Credential Evaluation Service trained over 500 Canadian professionals on methodologies used for evaluating

0 WES at a Glance i International credentials.
The comprehensive WES website provides detailed information and instruc-
tions, and useful customer service features, making the credential evaluation
-

in International Enrolment

of Using a Credential Evaluation Service

@ WES on the Web — www.wes.org/ca

v l process even easier and more accessible for applicants.

‘ Through our website, professionals can stay up-to-date through feature arti-
cles from WENR, find the calendar of WES workshops, consult the WEDB
database, and handle administrative matters such as ordering application
forms and registering for WES workshops.







Access to Documents

An evaluation service should be able to enhance their reports by
making available the documents used in the evaluation process.
Being able to review and print images of the credentials that have

been evaluated is a valuable tool for your records management.

Strong Reputation for Expertise

An evaluation service must have a proven record of solid and
reliable performance. Evaluations must be consistent and

comprehensive. Furthermore, the service must maintain clear and

open communications with students and academic institutions.
Fast Service

It is essential the evaluations be completed quickly so that you
can deliver your decision to the student in a timely fashion.

Ongoing Research and Documentation

Education is dynamic, changes and reforms take place on a
continuous basis in institutions and countries. An evaluation
service must maintain an up-to-date database of information.

Up-To-Date Technology

An evaluation service is required to keep abreast of the latest
technology. Instant computer access to current information
guarantees the content and quality of evaluations. Up-to-date
technology assures access to the latest research and allows
speedy transmission of the results.

Service to the Field of
International Admission

The evaluation service should be dedicated to comparative and

international education and demonstrate its commitment through

activities that enhance and support the field of credential

evaluation and international admissions. It should be available to

provide training and support to your staff as needed.

credential evaluation service

Is there also a benefit for students?

Yes. The evaluation is an objective, third party,

analysis of students’ academic credentials. It gives
students and their families a sense of what to expect
when their application is considered for admissions or
credit transfer and speeds up the application and
response cycle. Additionally, when students apply to
more than one institution their documents will need to
be verified and evaluated only once.

Does the process place an
undue burden on students?

No. Although obtaining an external evaluation does add
a step to the application process, it is similar to the one
students must follow in taking the standardized tests
required by most institutions. Students submit their
documents to the service for evaluation and the results
are sent directly to the institution. If verification,
translations or additional documents are required, the
evaluation service will know how to get this
information quickly to complete the student’s
evaluation.

Will the process discourage
students from applying?

That has not been the case at institutions that rely
on external evaluations. Indeed, research indicates
that applicants who submit their credentials to an
independent evaluator are more likely to enroll
upon acceptance.



What about the cost of the evaluation?

The evaluation fee, like testing fees, is usually

borne by the student. Studying in Canada is a costly
undertaking. The evaluation fee, however, is negligible
when compared with the total expense of obtaining a
degree, which can range from $6,000 to $20,000 per year.
If the student transfers credits, the cost of the evaluation
will be recovered many times over through reduced
tuition and faster degree completion. In addition, the
evaluation report can be a useful addition to a student’s
resumé, and is accepted by hundreds of employers.

Are there any risks in outsourcing evaluations?

Experience has shown that outsourcing the evaluation
of international credentials makes good economic sense
for most institutions. However, it is essential to select a
reputable evaluation service with a proven track record,
sound expertise, and high quality service.

How do I get started?

Before deciding to use a service, consult with and
get the support of your colleagues on campus.

1. Consult with your faculty, international student
office, and all others on campus directly or indirectly
involved in international student affairs. Explain
to them what you propose to
do and how it will
improve the admission
process.

2. Conduct a structured
review of evaluation
services, comparing and
contrasting their services,
policies and references.

THE BASIC ATTRIBUTES

Of a strong evaluation service

A credential evaluation service should have a well-trained staff, should
verify all documents, have sound evaluation procedures and methodology,
access to the latest information and technology, a proven record of
reliable service to students and academic institutions, and accountability
to institutional clients. In sum, it must provide expert service.

Verification of Documents

Accurate and fair assessment of international academic credentials
depends on obtaining verified, authentic documents. In most cases, the
documents should be received directly from the issuing institution. If
this is not possible, submitted documents need to be verified by the
institution.

Qualified Staff

Evaluation services must have a team of evaluators with extensive
experience and training in Canadian and international educational
systems. They should be proficient in foreign languages and sensitive to
issues related to international admissions.

Sound Evaluation Procedures

An evaluation service must have a well-developed, clear and consistent
methodology, as well as up-to-date resources for evaluating credentials.
Evaluations must be based on authentic academic records, normally
received directly from the issuing institution. The evaluation report must
contain a detailed description of each credential, including the date it was
issued, the name of the institution that issued it, and the type and length
of the program of study and the courses taken, with their corresponding
value in Canadian terms.

Online Service

Timely access to information is essential for both international student
recruiters and students. Offering online services can make a big difference
in the efficiency of credential evaluation. Online applications and status
check for the students, and electronic delivery of reports to your
institutions allow for a quick and seamless process.
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